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Attorney's Docket N .: 10844-002001 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Applicant : Charles Evettetal. Art Unit : 3623 

Serial No. : 09/575,283 Examiner : Johnna Stimpak 

Filed : May 22, 2000 

Tit le : CUSTOMER LEAD MANAGEMENT SYSTEM 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, VA 22313-1450 

grmpr p pKNTAT, HF.CT A RATION BY Tp K INVKNTO* TTNDFR 37 CFR 1,67 
As a below-named inventor I executed the attached Combined Declaration and Power of 
Attorney on August 30, 2000. 

I hereby declare mat my mailine addrew i* , ^ f V V MMrftrtJ * 

I hereby declare that all statement made herein of my own knowledge are true and that all 
statements made on iiifoiinatloh and belief arc believed to be true; and furthcxthat these 
statements were made with the.knowledge that willful false statements and (he like so made are 
punishable by fine or tamrisonmcat, or both, under Section 1001 of Title 18 of the United States 
Code and that eueb. willful false statements may jeopardize the validity of the. applinatinn nr any 
patent issued thereon. 



CERTIFICATE OF MAILING BY FIRST CLASS MAIL 

Ihsraby M«Jfy under 37 CTR t\Mt)to*<tocmw^*b**"tl 
deposited w«i tho United State Portsl Sejvloc «.< firm elau mail with 

Hlt,lQ^ 

Dale of Deposh <y * J 

u or 



Typed or printed Nme of Person Signing Certificate 



r 
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Fish St Rlohnrfflon t\C 
225 Franklin Street 
Boston, MA 02110-2804 
Talophoml («17)S4M070 

FacsSmU*: (6l7)5W90fl 
208tl608.doc 



Full name of inventor NANCY BENOVICH OILBY 
Inventor's signature: /lA/frnfi 

Residence (city & state): L<3*0^fcw^ , 

Citizen oft f/A /fr ^ $ faff.^ 



Office Address: fr^R , H T J"-^ 
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Attorney's Docket No.: 10844-002001 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant : Charles Evett et al. Art Unit : 3623 

Serial No. : 09/575,283 Examiner : Johnna Stimpak 

Filed : May 22, 2000 

Title : CUSTOMER LEAD MANAGEMENT SYSTEM 



Commissioner fdr Patents 



P.O. Box 1450 
Alexandria, VA 223 1 3- 1 450 

SUPPLEMENTAL DECLARATION BY THE INVENTOR UNDER 37 CFR 1 .67 

As a below-named inventor 1 executed the attached Combined Declaration and Power of 
Attorney on August 23, 2000. 

I hereby declare that my mailing address is 1 Birch St, Cambridge, MA 02138. 

I hereby declare that all statement made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and farther that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States 
Code and that such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 



CERTIFICATE OF MAILING BY FIRST CLASS MAIL 



I hereby certify under 37 CFR §1 .8(a) that this correspondence is being 
deposited with the United States Postal Service as first class mail with 
sufficient postage on the date indicated below and is addressed to the 
Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 




Typed or Printed Name of Person Signing Certificate 
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Applicant : Charles Evett eta] . Attorney's Docket No.: 10844-002001 

Serial No. : 09/575,283 

Filed : May 22, 2000 

Page : 2 of 2 



Full name of inventor; 
Inventor's signature:^ 

Date: Ni^ 2 ( Xrt ? 

Residence: Cambridge, MA 

Citizen of: United States of America 

Post Office Address: 1 Birch St Cambridge, MA 02138 

Fish & Richardson P.C. 
225 Franklin Street 
Boston* MA 02 1 10-2804 
Telephone: (617)542-5070 
Facsimile: (617)5424906 
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COMBINED DECLARATION AND POWER OF ATTORNEY 
As a below named inventor, I hereby declare that 

My residence, post office address and citizenship ace as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first and 
joint inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is 
sought on the invention entitled CUSTOMER LEAD MANAGEMENT SYSTEM the specification of which: 

□ is attached hereto, 

[X] wag filed on May 22. 2000 as Application Serial No. 09/573.283 and was amended on 



□ was described and claimed in PCT International Application No. filed on 

and a* ftmandad unrfw PTT Artirf* 19 OB . 

I hereby state that I have reviewed and understand the contents of the above-identified specification, 
including die claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose all information I know to be material to patentability in accordance with 
Title 37, Code of Federal Regulations, §1.56. 

I hereby claim the benefit under Title 35, United States Code, §1 19(e)(1) of any United States provisional 
application(s) listed below: 

UJ> Serial No, FDlngPate Status 

60/135,521 May 21,1999 Abandoned 

Address all telephone calls to ERIC L PRAFL at telephone number (617) 542-5070. 

Address all correspondence to ERIC L. PRAHL at 

FISH & RICHARDSON P,C, 
225 Franklin Street 
Boston. MA 021 10-2804 



I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were T"Mr with the 
knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, under 
Section 1001 of Tide 18 of the United States Code and mat such willful false statements may jeopardize the validity 
of the application or any patents issued thereon. 



Full Name of Inventor 

Inventor's Signature: 
Residence Address: 
Citizenship: 
Post Office Address: 




Date: 



Dncord, Massachusetts 
United States 
61 Range Road 
Concord, MA 01742 
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Combined Declaration and Power of Attorney 
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Full Name of Inventor: JOHN MANUEL 
Inventor's Signature: 

Date: " ^£-3*0? 

Residence Address: Aran, Massachusetts 
Citizenship: United States 

Post Office Address: 4 Badger Circle 

Acton, MA 01720 



Full Name of Inventor. CHRISTOPHER P. BERGH 

Inventor's Signature: (MfAlYhs ^ Date: &^5"DC? 

-^xingto^ Massachusetts * 



Residence Address: LexingtonJ 
Citizenship: United States 

Post Office Address: 19 Haskell Stteet 

Lexington, MA 02420 



Full Name of Inventor NANCY BENOVICH GILBY 



taventor's Suture: /W/fr fttfM^ MUl Date: frflfljfo) 

Residence Address: Concord, Massachusetts 71 

Citizenship: United StadS ^ 

Post Office Address: 33 B Callage Road (p-pj f&jh Ajl 

Full Name of Investor PETTR FEARER 

Inventor's Signature: uLA* A&e^^ Date: ^l&ltfd 

Residence Address: Si&b»fy t Mrffaw^hiym ~~ \ [, 

Citizenship: United States ^ 

Post Office Address: 61 Meadowbrook Circle 
Sudbury, MA 01776 



Full Name of Inventor 

Inventor's Signature: 
Residence Address: ^ 
Citizenship: Ui 
Post Office Address: 13 




Date: 



ry;* 
St 

'owdenmU Road 
Sudbury, MA 01776 
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Combined Declaration and Power of Attorney 
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Full Name of Inventor DAVID ITU 

Inventor's Signature: ^^T^> ft . Dttte: 0/2*1* * 

Residence Address: SonJ&viile, Massachusetts ' " — " 

Citizenship: United States 

Post Office Address: 74IulyukeRoad thw«A»vt * t2X> 

%tmrmri11r, MA 03143 G*^r«Y^e MA 6>il$ 



20112309.doc 
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Attorney's Docket No.: 10844-002001 



Combined Declaration and Power of Attorney 

Page 4 of 4 Pages 



I hereby appoint Hie following attorneys and/or agents to prosecute this application and to transact all 
business in the Patent and Tfitdemaxfc Office connected therewith: 



Address all telephone calls to ERIC L. PRAHL at telephone number (617) 542-5070. 

Address all correspondence to ERIC L. PRAHL at: 

FISH & RICHARDSON P.C 
225 Franklin Street 
Boston, MA 021 10-2804 



Brie L, Prahl, Reg. No. 32.590 
Frank R- Occhiuti, Reg. No, 35,306 



J. Robin Rohlicek, Reg, No. 43,349 
John F. Hayden, Reg, No. 37,640 



TOTAL P. 07 



